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1. Introduction

Towards full digital citizenship: an
index so that nobody is left behind

The founding mission of the Platform of Third Social Sector

sion. The fight against socio-digital exclusion is an unavoid-
able facet of this commitment. The digital divide, which is
particularly acute among vulnerable groups, has a direct
and more severe impact on the people receiving care from
social care organisations.

Inequalities in access to, use of and quality of use of tech-
nology are more evident among people whose basic needs
are not met and who are the people receiving support from
Catalonia's social care institutions. This situation, which has
been confirmed by various sources and studies in both Cat-
alonia and Spain, led the Platform to organise the m4Social
project in 2016. This digital innovation project aims to bring
together the social and technological realms to ensure equal
opportunities in access to technology - a key tool in the full
exercise of social rights and citizenship.

Since then, m4Social has published several reports that
confirm that levels of digital access to both public services
and a large proportion of private services are lower among
groups receiving care from the third social sector. The dig-
ital acceleration arising from the COVID-19 pandemic, cou-
pled with services (both public and private) that often do
not take the specific characteristics of these groupsinto ac-
count, has widened the gap even further.

However, the data for studying this problem which has been
available to date comes mainly from surveys, with the at-
tendant limitations. For this reason; the Platform, with ac-
ademic support from the Universitat Oberta de Catalonia,

has developed a Catalan digital divide index - an indicator
based on administrative and transactional data from public
and private institutions. This new instrument, which is de-
signed to be maintained in the long term, gives us a more
precise and periodic view of the phenomenon, and comple-
ments the data obtained to date.

The use of shared public and private data for the common
good is an added value in itself. This report can be a pioneer
in its field thanks to the cooperation between civil society,
government agencies and the private sector. It is precisely
this partnership that multiplies the value and transformative
potential of a tool like this one.

At the Platform, we are confident that this project willbe used
to drive specific policies and actions in the fight against the
digital divide: from training and improving services, to com-
munication, dissemination and accessibility. Only in this way
will the various institutions involved in the fight against the
digital divide - government bodies, businesses and social or-
ganisations - be able to assess the impact of their decisions,
and gradually overcome this divide in order to move towards
full social and digital inclusion and with it, full citizenship.

The Platform of Third Social Sector Institutions of Catalonia
has laid the foundations, with the design and first version
of a Catalan digital divide index that will be joined by many
more complementary initiatives by the institutions fighting
against the digital divide in our country. We therefore offer
our assistance to government bodies, institutions and other
parties who can expand it to include more data that encour-
ages analysis of this complex phenomenon from a more ho-
listic perspective.

Xavier Trabado Farré

President, Platform of Third Social
Sector Institutions
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2. Introduction

"The Catalan Digital Divide Index a new look at digital inequalities" presents
the results of the project "Development of a digital divide index for monitor-

Oberta de Catalonia.

The document focuses on the phenomenon of the digital divide in Cata-
lonia. It is based on a review of the existing data, including the data for
Spain and Europe, and primarily examines the Digital Economy and So-
ciety Index (DESI) (European Commission, 2024a) and the IDAUA Digital
Inclusion index (Fundacio Ferrer i Guardia, 2024). The methodology used
and the indicators used to build a composite index for the digital divide are
set out below. These combine data from the three major areas that make
up the phenomenon: digital infrastructure, equipment and uses'. Context
variables, which help interpret the results, and the references used by the
research team are also provided.

Thereport presentsaninitial collection of significant indicators which show
where and how the digital divide is evident in Catalonia and its regions.
To do this, it combines data from public sources with indicators produced
specifically for this project.

The document therefore lists and justifies all the indicators used, broken
down by region across the map of Catalonia, and the composite indicator
is subsequently presented for Catalonia as a whole and for each region.
This helps establish some initial preliminary conclusions, although updates
to confirm trends and guide policies for balance correction and inclusion
will be required in the future.

The data in this first version mainly refer to the year 2024 (or the most
recent year available). The Index, which has yet to include information on
the complexity of the phenomenon, is an instrument that is necessary to
evaluate the digital divide and inform decision-making on the subject. It
is to be hoped that annually updated data and an increasingly compre-
hensive series of indicators will be added to it, to ensure its usefulness and
sustainability.

1 The first divide is related to access, and evaluates levels of infrastructure and devices in house-
holds. The second evaluates the uses of digital services. And the third evaluates inequalities in the
use of access and use of digital technologies with regard to key aspects such as: learning, finding
and producing information, among others.
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3. Executive summary

The report shows that the digital divide is a structural and multifactorial
phenomenon, which is not limited to a technological problem or access to
infrastructure, but instead reflects and amplifies existing social inequalities.

The data show that specific groups, such as the elderly, people living in
rural and/or mountain areas and to a lesser extent women, face specific
barriers to using essential digital services, such as those related to health and
e-government. This divide affects the country on an uneven basis, with re-
gions such as Alta Ribagorca, Terra Alta and Pallars Sobird having the lowest
indicators for infrastructure, equipment and uses.

Furthermore, the lack of digital resources in schools in these areas may un-
dermine long-term educational equality, and impact on students' learning
opportunities.

In overall terms, the digital divide not only limits full participation in the digital
realm, but can also become a direct barrier to effective access to social
and citizenship rights.

Digital infrastructure

The average level of 5G network coverage in Catalonia is 94.6%. However,
there is a significant territorial imbalance: while it reaches 99.9% in Barce-
lones, the figure for Alta Ribagorg¢a is only 20.3%.

In total, four regions have coverage of less than 50%:2.

ICT equipment in homes

Internet and broadband access is practically universal, with an average of
971%, and access to mobile phones stands at 99.4%.

Territorial variation is minimal, with the lowest level (93.3%) also in Alta
Ribagorca.

2 Segarra, Pallars Sobird, Pla d’'Urgell and 'Alta Ribagorca.
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Equipment in schools

94.8% of schools have WiFi for teaching staff (Catalan Ministry of Educa-
tion and Vocational Training).

The average number of computers is 55.6 per 100 students, albeit with
significant differences depending on the region (with the lowest figure of
28.5 in Alta Ribargorca, and the highest of 90.6 in Ripolles).

There are considerable inequalities between schools in terms of
digital resources, with a potentialimpact on educational equality.

General digital usage
96.8% of the population aged 16 to 74 uses the Internet.’

Levels of email use and online shopping are also very high: at 99.4% and
971% respectively.

However, the use of the "La Meva Salut” public digital service, providing
access to personal health information, queries to professionals and online
procedures, stands at 63.6%, with inequalities by age and gender.

In general, women used it more (65.5%) than men (61.3%), with slight dif-
ferences by region: the lowest levels of access for women are for Pallars
Jussa (47.3%) and the highest are for Baix Llobregat (69.6%), while for
men, the lowest levels are in Alta Ribagorca (38.5%) and the highest in
Barcelones (66.8%).

The age distribution varies considerably: those who access it most fre-
quently are aged between 25 and 34 years old (73.5%, rising to 77.8% in
Baix Llobregat) and between 35 and 44 years old (71.4%); and those who
access it the least are 75 years old or older (41.4%, falling to 21.8% in Pallars
Jussd) and between 65 and 74 years old (56%).

Basic internet use is widespread, but there are significant gaps
for specific uses and in access to public digital services, especial-
ly among older people and in certain regions.

Internet in the last three months.
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Territorial and social differences

The regions with the lowest population density and mountainous areas,
such as Alta Ribagorga, Terra Alta and Pallars Sobird, present the lowest
levels of infrastructure, equipment” and use.

However, the metropolitan and coastal regions, such as Barcelonés, Baix
Llobregat and Valles Occidental, present the highest levels for all the indi-
cators.

Although ICT in homes are widespread, there are considerable inequalities
in the digital resources available in schools, especially in rural areas.

There are evident differences in the use of public digital services, especial-
ly in procedures related to health, administration and dependency.

Decisive action to reduce territorial inequalities is needed, espe-
cially in areas with lower population levels or with geographical
constraints.

Differences by gender

In general, there are no significant differences between men and women in
terms of Internet access, email use or online shopping.

However, there are evident differences in the use of the "La Meva Salut”
healthcare application:

) 65,5% of women have used it.

) 61,5% of men have used it.
This difference persists in almost all age groups.

This may be indicative of women's greater involvement in man-
agement of their family's health, which may reflect caregiving
roles, or differences in their involvement in management of their
family's health compared to men.

9
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Differences by age

The age variable is where the most marked digital divide is evident:

) People between 35 and 54 years old use digital services to the great-
est extent.

) Use declines significantly in almost all areas among people over 65
years old.

) Interestingly, the youngest group (16-24 years old) also makes little
use of "La Meva Salut”, probably because they have the least need
for these services.

Older people have less autonomy when carrying out digital procedures
dealing with government bodies. 41.4% of people aged 75 or over use 'La
Meva Salut’ and only 10.7% of people aged 75 or over have used the eCon-
sulta service.

There is also a very pronounced difference in the use of online banking:

almost half of senior citizens do not use it. Only 45.5% of people aged 75
and over use online banking, in contrast to younger age groups in which
the percentage is very high, at 96./% among people aged 25 to 34 years
old. It would be useful to ascertain whether people over 75 years old use
the digital services themselves, or if someone such as a relative does so
for them.
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4. Presentation of the report

The digital divide and the inequalities associated with digitalisation remain
significant. They affect how people exercise citizenship in general terms,
and among other aspects, their access to essential services in the fields of
education, health and banking, to name just a few examples, in both the
public and private realms. In an increasingly digitalised world, social/digi-
tal inequalities are becoming increasingly significant, and it is imperative
to reduce them in order to move towards a more just, inclusive and equi-
table society. In this context, it is essential to have data and instruments to
study and evaluate the phenomenon of the social/digital divide (or digital
divide) and contribute to informed decision-making.

The contributors to this project included various social and economic
agents in the public and private realms, who have provided aggregated
data on a Catalan and regional scale. It presents an initial collection of sig-
nificant indicators which show where and how the digital divide is evident
in Catalonia and its regions. Our approach is new in that it combines data
from public sources with indicators created specifically for this project,
and which are being made public for the first time. The data illustrate a
general trend, and as such in our opinion, they constitute the first step to-
wards a Digital Divide Observatory in Catalonia.

The document is divided into two sections. The first contains the indica-
tors, organised by topic (infrastructure, equipment, digital uses, context
variables and composite index). The data for Catalonia are presented, and
broken down by each region. When the source permits, the indicators are
also broken down by sociodemographic characteristics (e.g., gender and
age). This first section includes the definitions of the variables and a brief
interpretation of the data available. The second section presents the indi-
cators in a territorial dashboard format, so that the overall situation of all
the indicators in each region can be compared with Catalonia as a whole.

The data used to produce the maps, graphs and tables can be consulted
in the Excel document "Annex: Data - Digital Divide 2024. Catalonia and
regions.”
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Approach to the focus of study: the socio-digital divide
in Catalonia

Limited public information is available at a regional level, and the coop-
eration of the various social and economic agents has therefore been
essential. The indicator or indicators that each agent has provided have
been determined using a co-design methodology in each case. These are
"ad hoc data”. They are tables aggregated at the regional level, ensuring
compliance with European data protection legislation.

The study could be expanded to other geographical areas, such as Spain
or even the entire European Union, since the data from public sources
falls within the framework of the European Statistical System. The com-
petent public and private institutions in each geographical area would
need to be involved in the compilation of the ad hoc data.

An analysis related to this project is the Study of the digital divide com-
missioned by the General Directorate of the Digital Society of the Govern-
ment of Catalonia (2022). However, this document is based exclusively on
public data, and contains a limited number of indicators at regional level.
We also have no evidence to suggest that the study will be replicated on
a regular basis. The Digital Divide project undertaken by the Platform of
Third Social Sector Institutions of Catalonia is therefore a response to @
need for specific and relevant information.

The starting point for this project was a review of national and interna-
tional data sources. And although the European Union is the primary fo-
cus, other regions and continents have also been studied when this was
advisable due to the methodological interest of their indicators. An ini-
tial 19 indicators were studied (Rodriguez, 2024), and these were chosen
based on seven criteria. First, their applicability in the assessment of dig-
ital divides. Second, the inclusion of variables related to social inequali-
ties. Third, the reputation and reliability of the institution responsible for
calculating them. Fourth, the replicability of the calculation process. Fifth,
the availability of historical data and their continuation into the future.
Sixth, the geographical scope and detail of the data. And seventh, the in-
clusion of variables from public and private institutions.

The review carried out included two initiatives: the DESI Index (Europe-
an Commission, 2024a) and the IDAUA Index (Fundacio Ferrer i Guardia,
2024). The DESI (Digital Economy and Society Index) was established as
a decision-making instrument for the European Union in 2014. It provides
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data on an annual basis, and the most recent report, published in 2024,
includes four areas: the population’s digital skills, digital infrastructure,
digital transformation of businesses, and digitalisation of public services
(European Commission, 2024b.). A DESI index, i.e. a composite index, was
published between 2014 and 2022, together with a dashboard containing
the individual indicators (European Commission, 2023). However, since
2023 the European Commission has only published the dashboard, and
not published the composite indicator (European Commission, 2024a).
The information published refers to both the European Union and its
member states, and the data comes either from Eurostat or has been
validated by the relevant authorities at member state level. Thanks to
the Cercle Tecnologic de Catalonia, the DESI indicator is also available
for Catalonia as a whole. Four editions of the index, calculated using the
same methodology as the European Commission, have been published:
2019 (Zubillaga Rego and Peletier Espiga, 2020), 2020 (Cercle Tecnologic
de Catalonia, 2021), 2021 (Cercle Tecnologic de Catalonia, 2022), and
2022 (Cercle Tecnologic de Catalonia, 2023).

Second, the Fundacio Ferrer i Guardia (ref. undated) has created the
IDAUA digital inclusion index (Digital Inclusion in Access, Use and Ben-
efit). This Index was first published in 2024, and identifies socio-digital
inequalities among the population, and it is a very important instrument
that seeks to combat the digital divide using empirical evidence. The
index is based on data from representative surveys of the Spanish popu-
lation that the foundation itself carries out on a regular basis. It has three
dimensions - access, use and benefit - and it identifies three profiles of
digital inclusion among the Spanish population. The index will be updat-
ed on a reqgular basis.

Methodology: Composite Index

The Composite Index is composed of three factors: infrastructure, equip-
ment and use. Each factor is calculated as the arithmetic mean of its indi-
cators. The Composite Index is in turn calculated as the arithmetic mean
of the three factors. Most of the indicators are expressed as percentages.
When this is not the case, they have been normalised for the purposes
of comparison. The construction of this Index is not complete. Indeed,
its creators hope that more indicators will be added to it to enhance it,
and to ensure that the estimates are able to accurately represent the
socio-digital divide. In the construction, both the composite index and
the factors take values of between O and 100. The indicators from this
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publication that are most relevant for the purposes of analysis and avail-
able on 20 February 2025 were selected in order to calculate each factor.
These were:

Infrastructure (1 indicator)

D 5G coverage (% households with 5G coverage).

Equipment (4 indicators)
D Mobile phone (%): Households with at least one mobile phone.

b Broadband (%): Households with any type of xDSL connection, such as
ADSL, and other landline connections, such as cable network and wireless
connections.

D Computers per 100 students: number of computers in the school divided
by the number of students in the school (base: all schools) [normalised
variable to ensure that all the values are between O and 1007].

b Schools with WiFi for teachers (%): Percentage of schools where teaching
staff have access to the school’'s WiFi (base: all schools).

Use (6 indicators)

b Internet (%): Households with Internet access using any device (computer,
mobile phone, etc.) and with any type of connection (modem, ADSL, ISDN,
mobile, etc.).

b Mobile phone (%): Households with at least one mobile phone.

D Broadband (%): Households with any type of xDSL connection, such as
ADSL, and other landline connections, such as cable network and wireless
connections.

b La Meva Salut, access: Percentage of the population in the base group
who accessed La Meva Salut during the period studied.

b La Meva Salut e-enquiry: % of people of the population in the base group
who have made an e-enquiry in the last 12 months.

b Use of e-government (%): Number of people who have used a generic
digital public services managed by the Open Administration Consortium
of Catalonia (AOC) divided by the number of people over 16 years of age
(according to the census).
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5G coverage (% households)

Barcelones Alt Camp 89,8
Garraf Alt Emporda 90,0
Vallés Occidental Alt Penedes 87,6
Tarragoneés Alt Urgell 81,5
Baix Llobregat Alta Ribagorga 20,3
Baix Penedés Anoia 90,2
Maresme Vall d'Aran 94,7
Baix Camp Bages 84,5
Cerdanya Baix Camp 96,4
Bergueda Baix Ebre 85,7
Montsia Baix Emporda 94,8
La Selva Baix Llobregat 98,2
Baix Emporda Baix Penedés 975
Vall d'Aran Barcelonés 99,9
Catalonia Bergueda 9538
Valles Oriental Cerdanya 96,2
Girones Conca de Barbera 52,4
Osona Garraf 99,2
Ano'é Garrigues 71,5
Alt Emporda Garrotxa 79/
Alt Camp Gironés 93,0
Alt Penedes Lluganes 60,8
Pla de I'Estany MEITESIG 967
Baix Eb
abcEore Moianés 59,0
Bages S
Montsia 95,3
Alt Urgell
) Noguera 50,7
Seqgria
Osona 92,5
Garrotxa
. Pallars Jussa 58,8
Solsones
) Pallars Sobira 48,9
Garrigues
Pri Pla de I'Estany 85,8
riorat
Ripolles Pla d'Urgell 311
Ribera d'Ebre Priorat 67.9
Terra Alta Ribera d'Ebre 66,1
Urgell RipO“éS 67,0
Llucanés Segarra 49,0
Moianés Segrid 79,5
Pallars Jussa La Selva 94,8
Conca de Barbera Solsones 76,2
Noguera Tarragoneés 98,3
Segarra Terra Alta 65,0
Pallars Sobira Urgell 614
Pla d'Urgell Valles Occidental 98,4
Alta Ribagorca Valles Oriental 94,4

20 40 60 80 100

Coverage

5G Coverage (% households): Households with 5G coverage out of the total number of households
registered in the Land Register.

Source: Compiled by the authors based on "Coverage information - Broadband"”. Government of
Spain - Ministry for Digital Transformation and the Civil Service - Secretariat of State for Telecom-
munications and Digital Infrastructures.

Georeferenced data at land registry plot level aggregated at the municipal level, available at:
https:/avance.digital.gob.es/banda-ancha/Coverage/Paginas/informacion-Coverage.aspx [date
accessed: 06/02/2025].

Timeframe: 2025
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Households with Internet (%)
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Households with broadband (%)
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Equipment in homes

Alt Camp

Alt Empordad
Alt Penedes
Alt Urgell

Alta Ribagorga
Anoia

Vall d'Aran
Bages

Baix Camp
Baix Ebre

Baix Emporda
Baix Llobregat
Baix Penedes
Barcelones
Bergueda
Cerdanya
Conca de Barbera
Garraf
Garrigues
Garrotxa
Gironés
Llucanes
Maresme
Moianes
Montsia
Noguera
Osona

Pallars Jussa
Pallars Sobira
Pla de I'Estany
Pla d'Urgell
Priorat

Ribera d'Ebre
Ripolles
Segarra
Segrid

La Selva
Solsones
Tarragones
Terra Alta
Urgell

Valles Occidental
Valles Oriental

Internet
useholds)

96,5
96,7
95,7
94,6
93,3
96,0
95,1
96,2
96,7
96,1
96,4
97,9
96,8
97,9
94,6
96,3
97,0
96,5
95,5
96,4
97,0
96,6
96,2
96,5
95,9
945
95,7
95,2
94,4
96,7
94,9
97,0
96,1
96,4
95,7
95,2
96,7
96,2
96,7
961
95,2
97,9
97,4

Mobile phone

(% households)

99,2
99,4
98,0
97,7
99,1
98,3
99,1
99,5
99,5
98,5
99,1
99,6
98,6
99,5
98,1
99,0
99,6
98,3
99,6
99,4
99,4
99,5
99,6
99,5
99,0
99,6
99,5
98,4
99,0
99,4
99,6
99,6
98,6
99,4
99,6
99,6
99,4
99,5
99,6
99,0
99,6
99,5
99,2

Broadband
(% households)

96,5
96,7
957
94,6
93,3
96,0
951
96,2
96,7
961
96,4
97,9
96,8
97,9
94,5
96,3
97,0
96,5
955
96,4
97,0
96,6
96,2
96,5
95,9
945
95,7
95,2
94,4
96,7
94,9
97,0
961
96,4
95,7
95,2
96,7
96,2
96,7
96,1
95,2
97,9
97,4
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971% of Catalan households have an Internet connection, and this figure
rises to 99.4% for mobile phones'.

The indicators for equipment in homes varies to a limited extent. The re-
gion with the most households with an Internet connection is Baix Llobre-
gat, where the level reaches 97.9%, while the lowest level, in Alta Ribagorc¢a,
is 93.3%. At least 96.2% of households have an Internet connection in half
of the regions. For mobile phones, the lowest level is 97.7% (Alt Urgell) and
the highest is 99.6% (a figure reported in 11 regions). The percentage of
households with a mobile phone is at least 99.4% in half of the regions.

ICT devices in homes

Internet (%): Percentage of households with Internet access using any device (computer, mobile
phone, etc.) and with any type of connection (modem, ADSL, ISDN, mobile, etc.).

Source: Idescat (Statistical Institute of Catalonia) - Territorial survey on ICT in households (TICLT)
- ICT equipment in the home.

Available at: https:/www.idescat.cat/pub/?id=ticlt&n=13296geo=com
[date accessed: 06/02/2025]

Timeframe: 2023

Mobile phone (%): PPercentage of households with at least one mobile phone.

Source: Idescat (Statistical Institute of Catalonia) - Territorial survey on ICT in households (TICLT)
- ICT equipment in the home

Available at: https:/www.idescat.cat/pub/?id=ticlt&n=13296geo=com [Ultim accés 06/02/2025]
Timeframe: 2023

Broadband (%): Percentage of households with any type of xDSL connection, such as ADSL, and
other landline connections, such as cable network and wireless connections.

Source: Idescat (Statistical Institute of Catalonia) - Territorial survey on ICT in households (TICLT)
- ICT equipment in the home.

Available at: https:/www.idescat.cat/pub/?id=ticlt&n=13296geo=com
[date accessed: 06/02/2025]

Timeframe: 2023

different definitions.
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Schools with WiFi
for teachers (% of schools) Soksonés
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Noguera

Schools: computers
per 100 students
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Equipment in schools

Alt Camp

Alt Empordad
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96,4
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95,3

100,0
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875

100,0
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94,7

100,0
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92,7
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54,7
64,6
43,2
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63,2
53,2
61,8
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73,6
67,7
56,6
47,9
48,3
85,8
79,8
73,2
52,2
78,0
65,6
62,5
59,6
54,3
53,8
61,3
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55,6
83,6
74,

40,5
41,7

73,0
81,8
90,6
47,8
51,6
61,9
57,4
55,3
88,7
66,6
561

59,

36

M4SOCIAL PLATFORM OF THIRD SOCIAL SECTOR INSTITUTIONS

Two specific indicators are used to measure equipment in schools. The
first is the percentage of schools that have WiFi for teachers. In Catalo-
nia as a whole, 94.8% of schools have this facility. The lowest value for
this indicator is 83.3%, in Cerdanya, while the highest is 100%, which is
reported in 13 regions. The level is at least 95% in half of the regions. The
second is the number of computers per 100 students, which is 55.6 for
Catalonia as a whole, and varies considerably. The highest figure is 90.6
in Ripolles, while the lowest is 28.5 in Alta Ribagorg¢a. Half of the regions
have a ratio of at least 61.3 computers per 100 students.

Schools

ICT equipment in schools in Catalonia (public, state-funded and private) teaching primary, com-
pulsory secondary and upper secondary education and intermediate and higher level vocational
training programmes.

Schools with WiFi for teachers (%): Percentage of schools where teaching staff have access to the
school's WiFi (base: all schools).

Source: Government of Catalonia - Ministry of Education and Vocational Training.

Timeframe: the data refer to December 2022.

Computers per 100 students: number of computers in the school divided by the number of stu-
dents in the school (base: all schools).

The computers counted may be desktop computers, laptops, tablets or Chromebooks, used for
teaching, by teachers, for administrative uses or other uses.

Source: Government of Catalonia - Ministry of Education and Vocational Training.

Timeframe: the data refer to December 2022.
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Internet use (last 3 months)
(% of the population aged 16 to 74)
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Email use (last 3 months)
dhran (% of the population aged 16 to /4) Osona
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Online shopping (ever)
(% of the population aged 16 to /74)
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Use of Internet and selected specific services
(% of people between 16 and /74 years old)

Internet E-mail Online shopping
(last 3 months) (last 3 months) (ever)
Catalonia 968 883 7198
Alt Camp 95,8 85,9 76,5
Alt Emporda 96,1 855 78,5
Alt Penedes 96,9 84,1 78,0
Alt Urgell 95,7 84,1 78,4
Alta Ribagorca 95,8 81,3 76,2
Anoia 96,0 875 78,8
Aran 95,8 86, 80,8
Bages 97,2 88,9 79,0
Baix Camp 95,6 85,0 78,4
Baix Ebre 94,3 81,9 72,0
Baix Empordad 96,1 88,0 75,2
Baix Llobregat 97,3 89,7 82,4
Baix Penedes 96,7 87,7 779
Barcelones 97,3 89,5 80,9
Bergueda 96,0 87,9 77,8
Cerdanya 95,8 83,4 76,3
Conca de Barbera 96,7 87,0 78,3
Garraf 96,9 89,9 78,4
Garrigues 9522 85,5 74,8
Garrotxa 96,4 85,4 80,
Girones 96,3 86,7 779
Llucanes 971 81,5 721
Maresme 971 89,5 83,2
Moianés 96,9 86,0 79,6
Montsia 94,9 81,7 73,8
Noguera 95,3 85,4 70,7
Osona 96,6 90,4 75,6
Pallars Jussa 95,8 83,2 75,5
Pallars Sobird 95,7 85,9 77,3
Pla de I'Estany 96,5 89,0 78]
Pla d'Urgell 93,5 85,2 73,8
Priorat 96,7 85,8 76,7
Ribera d'Ebre 94,2 81,8 74,2
Ripollés 95,8 84,7 76,5
Segarra 95,9 851 75,0
Segrid 96,0 86,7 75,8
Selva 96,1 88,0 80,4
Solsones 96,1 88,3 778
Tarragones 87,6 88,6 81,0
Terra Alta 94,3 82,3 74,0
Urgell 95,7 86,6 75,2
Valles Occidental 97,0 88,9 80,9
Valles Oriental 96,9 85,8 78,0
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Three indicators are used to measure use of the Internet and selected spe-
cific services. The first is the percentage of people aged 16 to /4 years
old who have used the Internet in the last three months. In Catalonia as
a whole, 96.8% of people aged 16 to 74 have used the Internet in the last
three months. The lowest value for this indicator is 87.6%, reported for Tar-
ragones, while the highest is 97.3% for Baix Llobregat and Barcelones. The
second is the percentage of people aged 16 to 74 years old who have
used email in the last three months. This figure is 99.4% for Catalonia as
a whole, with limited variability. The highest figure is 99.6%, reported in 11
regions, while the lowest is 97.7%, in Alt Urgell. The third indicator is the
percentage of people aged 16 to /4 who have made purchases online at
some point. This figure is 97.1% for Catalonia as a whole. The highest figure
is 97.9% in Baix Llobregat, Barcelones and Vallés Occidental, and the lowest
is 93.3% in Alta Ribagorga..

Use of Internet and selected specific services
ICT services used by people

Internet (%): Percentage of people aged 16 to 74 who have used the Internet in the last 3 months
anywhere (home, workplace, study centre, cybercafé, etc.) and using any device.

Source: Idescat (Statistical Institute of Catalonia) - Territorial ICT survey in homes (TICLT) - Com-
puter and internet use.

E-mail (%): Percentage of people aged 16 to 74 who have sent or received messages via the Inter-
net in the last three months.

Source: Idescat (Statistical Institute of Catalonia) - Territorial ICT survey in homes (TICLT) - Com-
puter and internet use.

Online shopping (%): Percentage of people aged 16 to 74 who have purchased goods or services
using the Internet for personal reasons.

Source: Idescat (Statistical Institute of Catalonia) - Territorial ICT survey in homes (TICLT) - Com-
puter and internet use.

Available at: https:/www.idescat.cat/pub/?id=ticlt&n=13316geo=com [date accessed: 06/
febrer/2025].

Timeframe: 2023
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La Meva Salut, use
(% of users aged 16 or over)
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La Meva Salut, use

(% of users aged 16 or over)

35-44 45-54 55-64

Alt Camp

Alt Emporda
Alt Penedes
Alt Urgell

Alta Ribagorg¢a
Anoia

Vall d'Aran
Bages

Baix Camp
Baix Ebre
Baix Emporda
Baix Llobregat
Baix Penedes
Barcelones
Bergueda
Cerdanya
Conca de Barbera
Garraf
Garrigues
Garrotxa
Girones
Llucanes
Maresme
Moianes
Montsia
Noguera
Osona

Pallars Jussa
Pallars Sobira
Pla de I'Estany
Pla d'Urgell
Priorat

Ribera d'Ebre
Ripolles
Segarra
Segria

La Selva
Solsonés
Tarragones
Terra Alta
Urgell

Valles Occidental

Valles Oriental

Total

58,5
48,5
65,1
50,3
439
62,5
53,3
59,7
62
53,4
49,9
68,0
61,2
681
535
47,8
54,9
65,5
48]
54,2
59,3
475
63,4
55,6
52,8
50,3
51,5
435
49,6
59,2
551
49,0
52,2
48,9
52,9
555
54,3
51,9
622
56,0
539
67,4
64,7

Women

61,4
51,6
66,8
53,6
48,8
65,0
56,8
62,0
63,9
56,6
52,3
69,6
63,5
69,1
55,3
50,2
58,0
66,9
53,3
56,8
61,9
51,2
65,4
59,0
56,6
54,7
54,9
47,3
54,4
62,2
59,2
52,9
55,6
50,3
56,3
59,2
57,6
54,7
64,0
59,6
575
69,1
67,3

Men

55,4
44,9
63,2
46,6
38,5
59,8
49,2
57,2
60,0
49,9
47,0
66,2
585
66,8
51,5
45
51,7
63,8
42,8
51,3
56,3
43,6
611
52,0
48,6
45,8
47,8
39,3
44,6
558
50,7
45,0
48,5
47,3
49,3
51,3
50,7
48,7
60,0
522
50,0
65,5
61,8
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16-24

57,0
48,6
70,5
53,0
453
61,2
46,7
58,9
62,2
55,0
48]
67,6
56,6
67.2
52,3
456
54,1
675
53,9
555
54,9
53,3
62,1
56,3
551
51,0
49,4
48,4
48,3
60,3
54,4
518
518
48,0
52,7
56,3
522
54,4
59,6
65,2
55,0
66,2
64,0

25-34

717
581
775
63,9
52,5
736
621
712
74
66,0
60,3
778
721
76,4
68,9
58,0
675
76,2
62,6
64,
67,7
627
735
67,8
65,0
60,8
62,2
56,8
61,6
69,1
65,2
66,2
67,0
59,9
63,5
65,2
63,5
63,2
73
69.9
65,8
76,7
74,9

68,3
54,2
75,4
59,9
529
718

59,8
68,3
710

63,2
56,0
76,5
69,6
75,6
65,3
514
66,8
74,7
60,6
61,3

64,5
58,7
718

65,2
61,7

577
56,4
54,3
61,8

67,4
60,5
58,5
62,1

572
57,3
61,0

60,4
581

70,1

64,3
61,6

75,2
731

671
54,2
738
581
48,3
725
58,9
68
70,3
614
56,0
76,6
70,5
73,9
64,0
516
65,3
745
57,
60,5
64,2
538
719
64,4
61,0
58,3
56,0
53,4
55,0
66,0
60,9
58,8
58,8
577
57,0
60,9
617
60,5
69,2
66,0
612
74,8
72,7

62,5
514
68,2
52,8
46,6
67,0
56,9
64,3
64,4
57,7
54
72,9
65,9
72,0
58,4
515
60,2
70,1
513
57,9
63,4
53,9
68,7
615
55,7
54,0
56,9
47,2
513
632
59,6
54,
57,6
55,0
56,5
591
58,8
55,9
65,0
61/
57,6
718
69,1

65-74 +75
48,7 33,2
42,3 301
525 37,0
42) 30,5
35,2 26,3
51,4 37,0
47,2 29,0
51,6 36,2
51,5 38,3
45,5 31,8
451 29,8
57,4 44,3
52,3 39,0
63,2 47,9
48,8 29,0
45 270
47,4 28,7
55,4 39,3
40,2 275
48,5 33,7
55,3 38,3
40,6 22,4
56,0 39,5
49,7 279
44 32,0
44,4 29,7
46,7 30,2
36,7 21,8
42,5 25,6
53] 355
48,9 36,7
43,2 2772
48] 31,9
46,6 27,4
49,0 31,5
49,5 34,5
46,8 332
46,9 29,7
53,5 39,6
48,0 38,1
46,7 31,6
59,0 43,8
54,5 39,7
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In Catalonia as a whole, the total percentage of people who have accessed
La Meva Salut during the last 12 months is 63.6%. The lowest figure is in
Pallars Jussa (43.5%) and the highest is in Barcelones (68.1%). In general,
women have used it more (65.5%) than men (61.3%), with slight differenc-
es by region: the lowest levels of access for women are for Pallars Jussa
(47.3%) and the highest are for Baix Llobregat (69.6%), while for men, the
lowest levels are in Alta Ribagorca (38.5%) and the highest in Barcelonés
(66.8%). The age distribution varies considerably: those who access it most
frequently are aged between 25 and 34 years old (73.5%, rising to 77.8% in
Baix Llobregat) and between 35 and 44 years old (71.4%); and those who
access it the least are 75 years old or older (41.4%, falling to 21.8% in Pallars
Jussa) and between 65 and 74 years old (56%).

La Meva Salut

La Meva Salut, use: Percentage of the population in the base group who have accessed La Meva
Salut during the last 12 months.

*Includes people who made queries on behalf of another user due to legal guardianship or other
situations.

Basic group: population aged 16 or over, active during the year in the CatSalut Central Health-
care Register, with queries answered** or who have accessed the La Meva Salut app in the last 12
months.

** Population with queries addressed: Number of people linked to a Primary Healthcare Team, who
have had an appointment in the last 12 months according to records in ECAP (the Catalan primary
healthcare network's computerised clinical records program).

The figures do not include reminders or cases in which the person only interacted with the Citizen
Service Unit (UAC). Visits made by nurses to administer the COVID19 vaccination are excluded.

Source: Government of Catalonia - Ministry of Health - Catalan Health Service, based on data
from the Central Healthcare Register, La Meva Salut and ECAP (Primary healthcare clinical records
program).

Timeframe: 2023.
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La Meva Salut, e-enquiry use
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Baix Camp
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Anoia
Barcelones
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Alt Penedes
Moianes
Catalonia

Baix Ebre
Conca de Barberad
Pla de I'Estany
Terra Alta
Montsia
Girones
Segria

Ribera d'Ebre
Garrotxa
Valles Occidental
Pla d'Urgell
Urgell
Bergueda
Garrigues

Alt Urgell
Noguera
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Alt Empordad
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La Meva Salut, e-enquiry use

(% of users aged 16 or over)

35-44 45-54 55-64

Alt Camp

Alt Emporda
Alt Penedes
Alt Urgell

Alta Ribagorg¢a
Anoia

Vall d'Aran
Bages

Baix Camp
Baix Ebre
Baix Emporda
Baix Llobregat
Baix Penedes
Barcelones
Bergueda
Cerdanya
Conca de Barbera
Garraf
Garrigues
Garrotxa
Girones
Llucanes
Maresme
Moianes
Montsia
Noguera
Osona

Pallars Jussa
Pallars Sobira
Pla de I'Estany
Pla d'Urgell
Priorat

Ribera d'Ebre
Ripolles
Segarra
Segria

La Selva
Solsonés
Tarragones
Terra Alta
Urgell

Valles Occidental

Valles Oriental

Total

251
14,2
20,5
16,1
4,3
23,6
6,2
24,4
27,0
20,2
B
25,3
0,0
23,3
16,2
9,0
19,5
24,7
16,1
171
17,9
12,6
22,2
20,4
18,5
15,6
14,6
1,6
n3
19.4
17,0
13,9
17,2
8,2
n4
17,7
13,5
3,3
131
18,5
16,6
17,0
20,9

Women

277
16,2
22]
18,1
4,6
256
6,7
26,3
29
227
3.8
27,3
0,0
25]
17,2
10,0
21,4
26,5
18,6
191
19,9
13,6
24,3
22]
21,0
18,2
16,6
14,4
13,4
219
19,5
15,8
19.3
8,9
13,9
20,1
15,3
4,0
14,1
210
19,2
18,6
232

Men

22,3
19
18,7
13,7
4]
214
5,6
22,4
24,6
17,3
2,7
229
0,0
21/
151
7.9
17,6
226
135
14,9
15,5
1,6
19,9
18,5
15,7
12,9
12,4
8,6
91
16,6
14,3
19
151
75
8,7
15,0
16
2,4
1,9
16,0
13,8
15,2
18,3

16-24

17,8
95
13,3
12,8
2,4
15,9
31
18,1
18,9
14,2
21
175
00
14,7
9,0
4.4
n7
157
13,7
n7
10,9
7.7
14,9
13,2
14,1
10,8
9,3
9,9
7.4
13,9
12,0
13
10,8
4.4
6.9
8
9,0
13
8,2
16,2
12,9
10,6
13,7

25-34

357
18,8
28,6
216
6.0
30,9
75
32,3
354
275
4,9
314
0,0
252
25,0
13,0
29,9
30,7
282
229
225
217
281
30,7
24,6
22,4
202
18,7
18,9
253
24,4
20,9
278
13,0
17,7
230
18,1
40
17,9
258
24,3
215
27,0

36,5
18,8
30,2
222
6.5
326
7.4
338
36,9
28,2
46
32,8
0,0
278
26,3
122
32,3
322
28,8
237
235
225
298
30,5
26,2
221
20,2
19,7
16,3
28,3
24]
214
254
13,6
15,0
24,2
18,5
43
175
26,8
23,0
228
28,8

33,0
18,0
275
214
5,8
316
75
326
34,6
26,0
45
32]
0,0
28,2
241
11
291
318
225
223
228
18,4
28,8
28,7
242
217
18,6
17,4
15,2
24,8
231
218
242
128
13,2
232
18,5
48
16,7
258
226
220
273

272
16,0
232
175
49
272
7.2
275
297
236
36
30,0
00
28,5
19,0
10,1
229
29.4
175
19,3
21,2
14,6
26,6
24,3
20,3
17,3
17,0
12,8
12,4
226
18,3
17.4
205
10,1
136
205
155
2,9
15,1
217
18,5
20,0
24,4

65-74  +75
13,3 9,6
8,8 73
9,6 71
10,1 8.4
08 3
12,7 10,3
47 3,0
14,7 10,3
16,6 12,4
125 10,2
17 14
155 12,8
00 00
19,3 15
8,5 57
7.0 25
7.4 45
16,5 12/
6.8 42
10,1 8,5
12 6,6
53 2,2
15,0 9,8
10,1 47
10,8 9,6
9,0 6.1
7.9 57
53 3,0
49 2,4
15 7.4
8,8 6,7
7.0 3.4
10,3 71
40 2,4
6,6 40
10,4 6,7
6.8 51
32 2,0

71 5,6
16 10,3
8,5 5.8
10,4 7,9
13 9,0
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The total percentage of people who have made an e-enquiry through La
Meva Salut during the last 12 months is much lower than the percentage of
people accessing the platform. In this case, it stands at 20.4% for Catalo-
nia as a whole. The lowest figure is for Baix Penedes, for which no data is
reported (0%) and the highest is for Baix Camp (27%). In general, women
made more e-enquiries (22.2%) than men (18.2%). In both cases, the high-
est figures are reported in Baix Camp (women 29.1%, men 24.6%). Once
again, the age distribution is very varied. In specific terms, those who ac-
cess it most frequently are aged between 35 and 44 years old (26.4%,
rising to 36.9% in Baix Camp) and between 45 and 54 years old (25.8%);
and those who do so least frequently are 75 years old or older (10.7%,
with the highest figure, 15.1%, in Barcelones). In this case, in Catalonia as
a whole, the percentage of use for people aged between 65 and 74 years
old (13.6%) is almost the same (slightly higher) as the percentage for those
between 16 and 24 (13.3%).

La Meva Salut

La Meva Salut, e-enquiry use

La Meva Salut e-enquiry: % of people of the population of the base group who have made an
e-enquiry in the last 12 months.

Basic group: population aged 16 or over, active during the year in the CatSalut Central Health-
care Register, with queries answered** or who have accessed the La Meva Salut app in the last 12
months.

* Population with queries addressed: Number of people linked to a Primary Healthcare Team, who
have had an appointment in the last 12 months according to records in ECAP (the Catalan primary
healthcare network's computerised clinical records program).

The figures do not include reminders or cases in which the person only interacted with the Citizen
Service Unit (UAC). Visits made by nurses to administer the COVID19 vaccination are excluded.

Source: Government of Catalonia - Ministry of Health - Catalan Health Service, based on data
from the Central Healthcare Register, La Meva Salut and ECAP (Primary healthcare clinical records
program).

Timeframe: 2023.
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Use of e-government

[generic digital public services managed by
the Open Administration of Catalonia, AOCC]

(% of users aged 16 or over)
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Use of e-g overnment [generic digital public services managed by the
Open Administration of Catalonia, AOC] (% of users aged 16 or over)

Total fWomen Men

16-24 25-34 35-44 45-54 55-64 65-74 +75

Alt Camp 48,6 49,0 48,2 46,6 595 59,7 59,4 52]1 35,6 17,0
Alt Emporda 46,4 46,4 46,4 42,7 52] 56,5 574 50,0 37,7 17,9
Alt Penedes 53,2 529 53,4 49,3 631 66,8 65,5 56,6 38,0 17,9
Alt Urgell 40,5 40,8 40,3 44 48,7 509 51,5 419 30,5 13,5
Alta Ribagorca 46,9 46,0 47,8 49] 525 55,8 559 50,7 37,0 17,3
Anoia 49,0 48,8 49,2 51,8 59,4 61,3 60,3 511 31,0 15,0
Vall d'Aran 48,6 47,2 49,9 47,5 53,0 57,9 60,3 45,0 38,8 18,4
Bages 47,9 47,1 48,8 45,3 585 62,8 61,4 51,3 32,2 15,2
Baix Camp 56,5 55,9 57] 51,9 66,5 70,9 69,1 59,5 41,6 21,3
Baix Ebre 44,6 45)] 44,2 475 52,7 56,9 56,3 48,4 32,7 14,4
Baix Emporda 50,7 50,1 51,3 43,0 54,9 621 62,7 55,6 43,0 22,7
Baix Llobregat 48,9 48,0 49,8 471 611 63,8 60,6 511 310 13,9
Baix Penedes 52,6 52,8 52,5 50,4 60,7 66,2 65,0 56,2 38,8 19,8
Barceloneés 46,7 45,5 48,0 411 54,6 60,2 58,5 50,6 335 15,3
Bergueda 48,0 46,6 49,5 50, 577 61,6 62,8 53,8 36,9 15,6
Cerdanya 539 52,3 55,4 42,2 56,0 62,1 63,2 61,3 50,2 25,0
Conca de Barbera 49,0 49,0 49,0 52,0 591 63,6 60,1 53,0 36,8 16,9
Garraf 51,2 50,7 51,7 42,4 58,2 65,3 64,5 57,2 372 16,7
Garrigues 47,9 46,7 48,9 49,5 55,4 57,8 56,9 53,7 39,2 25,6
Garrotxa 40,1 40,6 39,6 38,1 45,5 50,0 52,4 44,4 29,2 12,0
Girones 51,3 51,9 50,7 42,0 56,1 62,4 625 55,4 41,0 19,6
Llugcanes 47,3 46,2 48,3 42,4 59,8 64,9 631 53] 33,7 13,4
Maresme 51,7 51,2 522 45,4 59,6 65,5 64,8 56,8 38,4 18,7
Moianes 54,0 54,4 53,7 49,2 58,0 67,7 66,9 61,6 43,0 20,1
Montsia 45,7 46,9 445 51,0 53,6 58,5 56,4 48,0 33,0 14,8
Noguera 44,2 43,9 44,4 43,9 50,7 522 537 47,2 35,8 22,2
Osona 47,5 47,5 47,5 41,8 55,7 60,0 58,6 511 35,7 15,8
Pallars Jussa 48,9 48,8 49,1 48,0 51,8 5772 59,8 55,1 41,7 28,8
Pallars Sobira 58,9 59,1 58,8 60,4 67, 73,9 68,3 62,5 44,4 276
Pla de I'Estany 48,8 48,5 49,2 45,7 56,1 62,4 61,2 52,6 371 14,9
Pla d'Urgell 46,0 45,0 47,0 43,4 50,9 54 54,6 50,2 372 224
Priorat 505 49,7 511 45,9 585 60,3 65,9 59,7 431 20,2
Ribera d'Ebre 48,7 48,9 48,4 51,9 57] 59,9 581 53,8 41,9 21,7
Ripolles 455 43,9 47,2 43,9 56,8 60,8 58,8 50,1 351 16,6
Segarra 42,7 41,2 44,0 45,0 45,7 47,8 46,6 44,7 38,0 24,6
Segrid 48,7 49] 48,4 45,7 56,3 59,0 581 52,7 37,6 18,9
La Selva 49,1 49,5 48,6 45,6 56,8 60,7 60,0 525 36,0 17,7
Solsones 49,0 48,4 49,5 51,8 54,8 60,2 591 53] 39,2 20,7
Tarragones 49,8 49,6 501 46,2 57,3 61,4 61,0 532 36,1 17,6
Terra Alta 47,3 46,2 48,4 52] 61,4 61,7 62,2 56,0 39,2 14,6
Urgell 46,8 46,4 471 46,4 53,3 54,8 53,3 49,6 39,1 24,7
Valleés Occidental 51,8 511 525 46,5 61,5 66,9 63,8 54,5 35,8 16,8
Vallés Oriental 50,9 51,1 50,7 45,5 59,8 64,6 62,7 54,0 35,6 17,8
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The total percentage of people who have used the generic digital pub-
lic services managed by the AOC at least once is 49% for Catalonia as a
whole. The lowest figure is for La Garrotxa (40.1%) and the highest is for
Pallars Sobird (58.9%). In this case, the regions with the highest and high-
est levels of use of these services remain the same, even when the data is
broken down by gender or by age. In general, women use these digital ser-
vices to a greater extent (48.4%) than men (49.6%). The age distribution
shows a considerable difference in use between younger and older people:
those who have made the most use of e-government are between 35 and
44 years old (60.9%, reaching 73.9% in Pallars Sobird) or between 45 and
54 years old (60.9%); and those who did so the least are 75 years old or
older (16.6%, falling to 12% in La Garrotxa).

Generic digital public services managed by the Open Administration of
Catalonia, AOC (e-government)
Use of e-government (%): Number of people who have used a generic digital public services man-

aged by the Open Administration Consortium of Catalonia (AOC) at least once, divided by the
number of people over 16 years of age (according to the census).

* Data for the VALiId and e-NOTUM digital public services of the AOC Consortium (Open Adminis-
tration of Catalonia).

- VALid: digital signature - AOC service that includes the various digital identification systems
available.

- e-NOTUM: electronic notifier - AOC service for formal electronic communications from govern-
ment bodies to citizens, companies and institutions.

Source: Open Administration Consortium of Catalonia (AOC).

Timeframe: 2023-2024.
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Mobile phone number provided in
procedures related to dependency
(% of total applicants)
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Email provided in procedures
related to dependency
(% of total applicants)

Pallars
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[ §
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Ripollés Alt Emporda
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Emporda
Valles

Oriental
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Baix Ebre
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Baix Penedes
Barcelones
Garraf

Vallés Oriental
Maresme
Urgell

Vallés Occidental
Seqgarra

Baix Llobregat
Catalonia

Baix Camp
Moianes

Alt Emporda
Conca de Barbera
Alt Penedes
Tarragones
Alt Camp
Seqgrid
Solsonés

Pla d'Urgell
Noguera

La Selva
Anoia

Pla de I'Estany
Alta Ribagorga
Girones
Garrigues
Bages

Priorat
Montsia
Garrotxa
Pallars Jussa
Bergueda

Baix Emporda
Pallars Sobira
Cerdanya
Baix Ebre
Osona
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Alt Urgell
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Mobile phone number provided in procedures related
to dependencg (% of total applicants)

Total fWomen Men

16-24 25-34 35-44 45-54 55-64 65-74 +75

Alt Camp 95,6 961 950 833 100,0 1000 1000 953 954 956
Alt Empordé 94,3 945 939 1000 909 1000 983 963 942 934
Alt Penedés 927 92,3 932 968 80,0 1000 982 956 967 91,2
Alt Urgell 921 921 920 750 1000 889 882 968 921
Alta Ribagorca 98,7 976 1000 1000 1000 100,0 1000 983
Anoia 95,4 96,3 940 892 1000 1000 964 977 961 94,9
Vall d'Aran 89,6 90,6 881  100,0 1000 1000 750 929 90,1
Bages 91,3 90,6 923 938 947 97,4 971 975 940 894
Baix Camp 95,6 95,6 957 925 938 951 938 958 982 953
Baix Ebre 96,1 96,2 961 1000 1000 1000 980 97,8 98,6 953
Baix Emporda 93,3 93] 937 1000 1000 1000 978 95,9 96,1 91,8
Baix Llobregat 96,0 96,0 959 948 88, 936 975 96,8 97 95,6
Baix Penedés 96,8 97,3 96,2 972 846 964 983 969 981 96,6
Barcelonés 94,8 94,6 951 94,9 977 97,3 97] 96,7 959 942
Bergueda 927 92,4 932 1000 1000 889 950 1000 965 918
Cerdanya 89,5 88,8 90,8 1000 1000 100,0 933 87,9
Conca de Barbera 93,6 94,4 925 1000 1000 1000 1000 1000 917 93]
Garraf 935 933 939 959 1000 964 962 987 953 921
Garrigues 94,9 94,9 948 1000 100,0 1000 81,8 1000 952 947
Garrotxa 88,4 871 90,6 1000 1000 917 917 879 909 87/
Gironés 93,4 932 936 838 882 938 940 966 951 93,0
Llucanes 920 94,0 90,0 1000 1000 1000 1000 769 86,4 93]
Maresme 95,8 955 96,3 985 1000 970 969 974 97,3 952
Moianés 81,3 85,0 75,5 1000 1000 1000 857 775
Montsid 96,0 96,6 952 1000 1000 889 957 961 983 956
Noguera 92,9 94,8 902 833 1000 778 1000 958 976 918
Osona 92,6 92,3 93] 930 867 1000 970 93,3 91,9 92,0
Pallars Jussa 89,0 88,8 89,3  100,0 1000 1000 938 897 87,8
Pallars Sobira 93] 92,9 933  100,0 1000 66,7 875 94,7
Pla de I'Estany 85,8 82,3 90,6 1000 1000 100,0 1000 1000 91/ 83,0
Pla d'Urgell 86,8 87,5 858 900 1000 1000 1000 957 900 842
Priorat 95,3 95,3 953 1000 1000 1000 1000 1000 1000 948
Ribera d'Ebre 932 921 949 1000 1000 1000 923 966 957 925
Ripollés 88,7 87,8 90,3 1000 500 1000 1000 1000 894 883
Segarra 87,7 86,4 89,9 1000 1000 500 1000 1000 852 858
Segria 927 927 928 984 96,4 1000 96 91,3 96,8 916
La Selva 93] 939 92,0 97,9 94, 96,7 967 966 950 918
Solsonés 85,7 83,5 897  100,0 1000 1000 100,094 83,0
Tarragonés 97,2 975 96,9 976 1000 973 980 984 970
Terra Alta 915 91/ 91,9  100,0 1000 1000 1000 889 1000 902
Urgell 86,2 85,6 873 1000 1000 1000 966 950 91,0 83,6
Vallés Occidental 96,6 96,5 967 958 1000 980 976 980 98] 961
Vallés Oriental 96,5 96,3 96,7 946 976 985 988 97,3 97,0 96,1

Les cel-les buides corresponen a manca de dades.
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In Catalonia, the percentage of people who applied for recognition or a
review of their level of dependency after having provided a mobile phone
number (94.8%) is much higher than the equivalent for an email address
(38.5%).

For mobile phones, Alta Ribagorga is the region with the highest value
(98.7%) and Moianés is the region with the lowest value (81.3%). The dis-
tribution by gender is very evenly balanced: 94.7% of women and 94.9%
of men. There is also no major variability in terms of age, although the
age group with the lowest percentage (94.1%) is people aged 75 or over,
while the highest (971%) percentage is for people aged between 45 and
54 years old.

Procedures related to dependency

Mobile phone number provided in procedures related to dependency (%).

Number of people applying for recognition or review of their level of dependency after having
provided a mobile phone number, divided by the total number of people applying for recognition
or review of their level of dependencuy.

The reasons for failing to provide information about mobile phone use in these procedures may
be the lack of a mobile phone or distrust of institutions.

Source: Government of Catalonia - Ministry of Social Rights and Inclusion.

Timeframe: 2023.
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Email provided in procedures related to dependency
(% of total applicants)

Total fWomen Men

6-24 25-34 35-44 45-54 55-64 65-74 +75

Alt Camp 354 340 376 333 667 167 476 349 368 336
Alt Emporda 376 361 398 393 273 444 431 449 404 345
Alt Penedeés 364 352 383 387 500 700 473 444 301 347
Alt Urgell 13.4 13,5 13,4 100,0 17,6 32 14

Alta Ribagorca 289 286 294 100,0 60,0 288
Anoia 295 285 31 5.4 556 318 273 389 216 274
Vall d’Aran n3 12,5 95 100,0 13,6
Bages 27,3 255 299 363 36 342 279 350 252 252
Baix Camp 384 374 397 415 375 268 578 345 293 378
Baix Ebre 17.9 17,8 180 370 714 8,3 265 176 13,3 16,4
Baix Empordd 19.9 19,8 199 375 545 308 348 276 200 167
Baix Llobregat 39,5 379 419 604 493 551 497 469 356 362
Baix Penedés 48,8 48,1 499 528 538 643 650 541 423 463
Barcelonés 456 444 477 534 621 626 570 51 458 433
Bergueda 20,2 19,5 25 333 200 333 400 167 228 18,4
Cerdanya 18,0 17,8 18,5 25,0 333 186
ConcadeBarbera 368 380 352 333 1000 600 571 286 306 356
Garraf 432 432 431 592 556 893 513 434 372 404
Garrigues 28,5 287 283 714 750 750 455 77 190 274
Garrotxa 214 191 25] 182 250 417 250 242 145 18,4
Girones 28,6 27] 307 350 235 27] 373 345 277 266
Lluganés 10,3 95 n 1000 227 77

Maresme 42,1 43 434 530 531 500 454 435 386 40,3
Moianés 38,2 379 38,8 1000 500 400 486  35]
Montsid 218 206 235 214 267 333 234 235 172 19,5
Noguera 303 296 34 167 400 333 318 188 265 307
Osona 15,6 15,5 157 302 6.7 323 273 229 166 131

Pallars Jussa 20,6 218 193 250 12,5 6,3 103 232
Pallars Sobira 18,4 19,0 17,8 1000 333 250 173
Plade IEstany 29,4 293 295 438 333 375 300 261 267 284
Pla d'Urgell 328 327 329 400 286 250 269 283 243 339
Priorat 268 246 314 100,0 66,7 333 300 260
Ribera d'Ebre 14, 16,1 n2 16,7 500 231 207 130 12,9
Ripollés 121 .2 137 333 500 500 500 106 106
Segarra 40 423 364 400 500 667 500 296 384
Segrid 344 349 338 459 357 386 388 340 292 343
La Selva 29.7 27,7 326 458 294 333 344 304 277 275
Solsonés 339 372 279 667 57, 16,7 176 340
Tarragonés 354 349 36,1 318 481 56,3 436 400 330 325
Terra Alta 8,5 8,3 89 500 1 3.4 97

Urgell 416 432 389 500 500 400 552 300 299 424
Valiés Occidental 40,3 388 425 533 569 541 493 413 374 370
Valiés Oriental 42,7 413 448 518 524 585 564 442 362 410

Les celles buides corresponen a manca de dades.
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For email, Baix Penedés is the region with the highest figure (48.8%), while
Terra Alta has the lowest value (only 8.5%). In general, men report using
email more (40%) than women (37.6%) in these procedures, and the age
group that does so the most is 35 to 44 years old, while people aged 65 to
74 are those who report the lowest level (35.5%).

Procedures related to dependency

Email provided in procedures related to dependency (%).

Number of people applying for recognition or review of their level of dependency after having
provided an email address, divided by the total number of people applying for recognition or
review of their level of dependency.

The reasons for failing to provide information about email use in these procedures may be the
lack of an email account or distrust of institutions.

Source: Government of Catalonia - Ministry of Social Rights and Inclusion.

Timeframe: 2023.
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Mobile phone number provided
in procedures related to disability
(% of total applicants)
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Pallars Sobira
Alta Ribagorga
Cerdanya
Baix Penedes
Terra Alta
Baix Camp
Vallés Oriental
Maresme

Alt Camp
Tarragones
Priorat

Alt Penedes
Baix Llobregat
Baix Emporda
La Selva
Girones
Vallés Occidental
Noguera
Montsia
Garrigues
Garraf

Conca de Barbera
Baix Ebre
Anoia
Catalonia

Alt Emporda
Moianes
Segria

Osona
Llucanes
Barcelones
Garrotxa
Segarra

Pla de I'Estany
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Urgell
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Bergueda
Solsones
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Email provided in procedures
related to disability
(% of total applicants)

Vall
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Baix Penedes
Garraf
Barcelones
Tarragones
Baix Llobregat
Maresme
Valles Oriental
Moianes
Conca de Barbera
Alt Camp

Alt Penedes
Valles Occidental
Baix Camp
Pallars Sobira
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Segarra

Anoia

Bages

Urgell
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Bergueda
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Garrigues
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Noguera
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Mobile phone number provided in procedures related
to disability (% of total applicants)

Total fWomen Men

16-24 25-34 35-44 45-54 55-64 65-74 +75

Alt Camp 98,4 981 98,6 1000 100,0 982 992 987 1000 941
Alt Empordé 975 972 97,9 976 926 982 1000 980 969 951
Alt Penedés 98] 98 981 98 981 1000 984 99,1 98,3 944
Alt Urgell 94,2 96,7 91,3  100,0 1000 929 1000 955 90,9 902
Alta Ribagorca ~ 100,0  100,0  100,0 100,0 100,0 1000 1000 100,0 1000 1000
Anoia 976 977 975 99/ 98,9 994 992 982 972 94,6
Vall d'Aran 92,9 97/ 86,4 800 100,0 900 1000 941 1000 879
Bages 96,1 961 961 954 974 989 972 990 946 902
Baix Camp 98,6 98,8 98,4 970 961 1000 992 988 987 97,3
Baix Ebre 97,6 98,0 971 98,8 97/ 98,6 97,8 979 960 96,6
Baix Emporda 98,0 976 98,4 986 986 977 1000 987 984 957
Baix Llobregat 98,0 97,9 98] 984 990 984 995 990 979 948
Baix Penedés 99,1 99,2 98,9 983 1000 994 1000 998 1000 962
Barcelonés 97,2 96,9 97,6 98 991 99/ 98,8 989 97,8 94,2
Bergueda 94,7 939 957 960 952 975 97,9 98,3 958 87,5
Cerdanya 99,4 98,9 1000 100,0 100,0 1000 1000 1000 1000 974
Conca de Barbera 97,6 96,6 98,6 1000 929 1000 977 1000 977 938
Garraf 97,6 978 974 986 984 994 989 990 984 940
Garrigues 97,6 97/ 981 950 1000 944 978 96,9 97,8 98,2
Garrotxa 96,6 95,3 98,0 977 931 1000 1000 993 966 929
Gironés 97,8 977 97,8 915 986 989 994 99,1 982 959
Llucanes 97,2 96,6 977 1000 99 99,4 982 989 97,3 925
Maresme 98,4 98,3 98,4 993 987 992 991 990 982 966
Moianés 97,4 98,3 96,4 90,0 100,0 1000 1000 1000 964 920
Montsid 97,6 97,2 981 99,3 1000 992 976 988 975 935
Noguera 97,6 97,3 979 1000 1000 978 982 1000 945 952
Osona 97,2 96,6 977 1000 99 99,4 982 989 97,3 925
Pallars Jussa 957 94,0 974 1000 100,0 1000 1000 982 946 894
Pallars Sobira 1000 1000 1000 1000 100,0 100,0 1000 1000 1000 1000
Pla de I'Estany 96,3 97,0 956  100,0 947 958 984 974 96,2 898
Pla d'Urgell 94,2 938 94,7 931 1000 1000 990 984 889 862
Priorat 98,3 1000 966 1000 1000 1000 1000 1000 1000 929
Ribera d'Ebre 96,0 951 96,9 1000 1000 1000 985 97,9 985 892
Ripollés 95,8 94,6 970 1000 1000 1000 98/ 97,4 974 899
Segarra 96,4 97/ 957 952 1000 1000 1000 100,0 935 87,5
Segria 97,3 96,6 980 980 993 97,4 98,7 984 981 945
La Selva 97,9 98,3 975 96,6 1000 996 998 988 981 94,4
Solsones 94,5 94,0 949 1000 &75 1000 1000 977 94,1 76,0
Tarragonés 98,3 98,5 98,0 97/ 994 990 990 995 985 959
Terra Alta 98,8 98,9 98,7 1000 1000 1000 962 1000 1000 975
Urgell 95,8 961 955 1000 963 1000 1000 992 934 883
Vallés Occidental 97,7 974 98] 978 991 993 989 986 97,8 938
Vallés Oriental 98,5 98,2 987 982 988 986 992 99/ 98,3 968
72
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In Catalonia, the percentage of people who applied for recognition or a
review of their level of disability after having provided a mobile phone
number (97.6%) is much higher than the equivalent for an email address
(55.4%).

For mobile phones, Alta Ribagorca and Pallars Sobird are the regions with
the highest level (100%) and Vall d'Aran has the lowest level (92.9%). The
data distribution by gender is very similar: 97.4% of women and 97.8% of
men. There is also no major variability in terms of age, although the age
group with the lowest percentage (94.4%) is people aged 75 or over, while
almost everyone (99%) in the group aged between 35 and 54 years old
provided a mobile telephone number.

Procedures related to dependency

Mobile phone number provided in procedures related to disability

Number of people who have applied for recognition or review of the degree of disability providing
a mobile phone number, divided by the total number of people applying for recognition or review
of the degree of disability.

The reasons for failing to provide information about mobile phone use in these procedures may
be the lack of a mobile phone or distrust of institutions.

Source: Government of Catalonia - Ministry of Social Rights and Inclusion.

Timeframe: 2023
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Email provided in procedures related to disability
(% of total applicants)

Total |Women Men

16-24 25-34 35-44 45-54 55-64 65-74 +75

Alt Camp 58,0 58,4 575 42,3 75,8 85,5 72,8 48,4 45)1 47,9
Alt Emporda 19,0 19,6 18,5 1,4 16,2 22,0 24 23,0 15,7 16,6
Alt Penedés 57,6 57.5 57,7 35,0 70,4 78,6 69,7 63,8 51,7 49,7
Alt Urgell 16,1 15,8 16,5 42,9 16,7 14,3 12,8 9] 91 235
Alta Ribagorca 30,8 12 22,7 50,0 33,3 28,6 33,3 20,0 50,0
Anoia 48,5 47,2 49,9 34,5 58,0 635 57,9 51,8 33,5 37,7
Vall d’Aran 40,2 36,8 455 20,0 83,3 400 50,0 29,4 30,0 33,3
Bages 476 48,2 47,0 44,0 61,7 59,3 58,2 46, 37,2 38,8
Baix Camp 55,7 56,9 54,6 38,5 54,2 62,8 61,2 59,6 45)] 52,4
Baix Ebre 14,6 14,8 14,4 10,6 17,6 19,6 15,4 17,4 10,8 6.7

Baix Emporda 16,8 16,4 17,3 20,1 20,5 211 235 15,6 12,8 10,6
Baix Llobregat 63,3 63,6 62,8 50,8 77,3 75,2 72,6 68,5 51,9 54,7
Baix Penedés 715 70,8 72,4 50,9 83,7 82,3 80,2 75,1 65,6 56,5
Barcelonés 66,5 67, 65,6 54,3 76,9 77,3 75,5 72,7 621 60,1
Bergueda 43,4 471 39,2 32,0 47,6 62,5 53,2 51,2 38,7 29,0
Cerdanya 13,8 14,9 12,8 50,0 15,6 19,5 16,7 77

Conca de Barbera 591 61,6 56,6 52,6 71,4 79,2 54,5 66,7 54,5 50,8
Garraf 67,3 67,4 672 54,6 77,4 82,6 74,4 72,7 63,3 57,0
Garrigues 335 34,5 32,5 50,0 40,0 66,7 44,4 38,5 19,6 21,6
Garrotxa 18,9 16,8 21,2 23,3 41,4 12,5 28,0 28,7 14,8 6,8

Gironés 20,6 20,1 21,1 24,3 24] 26,1 23,7 20,8 18,4 15,7
Llucanés 37 379 36,4 30,8 457 515 52,9 435 33,3 23,9
Maresme 62,4 63,7 61/ 47,2 67,2 72,6 68,9 66,6 56,5 57,3
Moianés 60,3 58] 625 30,0 100,0 786 76,3 62)] 46,4 44,0
Montsid 15,7 15,8 15,5 14,8 17,3 16,8 19,3 14,5 9] 6,8

Noguera 31,8 30,9 32,7 31,0 41,9 32,6 37,6 33, 315 23,4
Osona 37 37.9 36,4 30,8 45,7 515 52,9 435 33,3 23,9
Pallars Jussa 24,2 27,4 211 25,0 55,6 44,0 22,8 21,6 16,7
Pallars Sobira 55,4 58,3 51,7 1000 250 714 72,7 50,0 417 63,6
Pla de I'Estany 20,9 19,2 22,4 22,5 26,3 20,8 24,6 27,6 13,2 8,0

Pla d'Urgell 27,4 26,2 28,8 48,3 36,0 36,4 27,0 32,6 1 20,
Priorat 44,5 475 41,4 50,0 50,0 50,0 64,7 31,6 28,6 46,4
Ribera d'Ebre 12,2 12,1 12,3 8 20,0 4,5 20,6 10,6 75 85

Ripolles 14,4 15,7 13,0 21 30,8 36,0 18,9 14,1 5] 73

Segarra 51,7 52,4 51,1 33,3 53,8 63,3 56,5 54,4 38,7 45,0
Segria 42,7 42,6 42,9 53,0 56,1 52,1 54,0 45,9 34,0 31,0
La Selva 21,9 22)] 21,6 23,4 20,5 25,7 28,4 23,9 17,9 14,2
Solsonés 331 36,9 29]] 556 25,0 18,2 40,0 36,4 29,4 28,0
Tarragonés 65,0 65,6 64,4 52,9 73,7 71,4 72,9 70,5 52,4 53,4
Terra Alta 10,6 10,6 10,5 25,0 15,4 15,2 6.3 10,0
Urgell 45,2 45,2 453 313 51,9 68,4 54,3 43,0 37,7 38,6
Vallés Occidental 575 59,4 55,6 36,9 65,7 67,4 66,4 61,4 49,6 52,2
Vallés Oriental 62,0 63,6 60,3 46,9 69,7 69,4 70,6 65,4 52,4 58,0

Les cel-les buides corresponen a manca de dades.
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For email, the region with the highest level is the Baix Penedes (71.5%),
while Terra Alta has the lowest (only 10.6%). In general, women report us-
ing email more (56.5%) than men (54.1%) in these procedures, and the age
group that does so the most is 45 to 54 years old, while people aged 16 to
24 are those who report the lowest level (42.2%).

Procedures related to dependency

Email provided in procedures related to disability (%).

Number of people applying for recognition or review of their level of disability after having pro-
vided an email address, divided by the total number of people applying for recognition or review
of their level of disability.

The reasons for failing to provide information about email use in these procedures may be the
lack of a mobile phone or distrust of institutions.

Source: Government of Catalonia - Ministry of Social Rights and Inclusion.

Timeframe: 2023.
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Online banking use
(reqgular clients interacting with
the bank via the website or app, %)
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Valles Occidental
Osona

Valles Oriental
Girones
Maresme
Moianes
Tarragones
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Online banking use Online banking use
(regular clients interacting with the bank via the website or app, %) (regular clients interacting with the bank via the website or app, %)
Salary level
Urban Rural
areas areas Low Medium- M‘i_ld.'”m' no data
Low igh 25-34 35-44 45-54 55-64 65-74

Alt Camp 827 830 823 828 826 741 834 88,6 938 799

Alt Camp 93,3 96,0 92,9 90,2 85,3 69,7 405
Alt Emporda 843 843 843 839 847 795 846 89,9 936 817 i

Alt Emporda 94,6 96,3 938 91/ 85,9 72,6 45,9
Alt Penedés 820 82 82,0 81,0 831 720 82 87,3 944 7972 ;

Alt Penedés 93,9 96,9 94,5 915 85,9 67,7 40,1
Alt Urgell 797 800 792 794 799 71 79,9 87,9 930 783

Alt Urgell 91,9 96,7 927 89,9 818 65,8 372
Alta Ribagorca 80,7 80,7 822 795 800 834 89,4 91,2 77,3

' Alta Ribagorca 97.9 992 88,2 90,6 84,3 65,8 28,8

Anoia 822 819 828 814 829 728 810 87,4 935 80,4

Anoia 94,7 96,5 937 91/ 852 671 40)]
Vall d'Aran 84,3 84,3 843 843 828 864 91,4 924 802

Vall d'Aran 91,4 953 94,6 90,9 84,6 72,0 45,6
Bages 829 832 82 81,9 839 775 834 87,4 935 8072
Baix Camp 850 848 8672 843 857 805 860 91,0 95,4 81,7 Boges 95,9 %67 °4.0 o1.5 65,2 /0.1 421
Baix Ebre 816 825 816 813 822 759 817 895 948 79I Baix Camp 942 0.4 a4l o3 600 78 476
Baix Emporda 836 83,4 84, 832 840 775 838 88,6 94,0 817 Bofx Ebre ‘ 952 95 o531 69,5 540 579 40,7
Baix Liobregat 82,9 827 87,7 817 840 754 811 86,5 94 80,7 Bc’fx Emporda 947 965 93.9 20,6 8.6 719 46,0
Baix Penedés 845 845 845 842 848 793 854 89,1 943 818 Baix Llobregat 94.6 970 94,9 919 86,5 673 40,1

Baix Penedés 93,6 955 94,8 91,7 86,9 73,4 49,4
Barcelonés 841 84 822 860 778 833 88,0 94,2 81,9

Barcelones 945 96,8 95,0 917 87,0 73,9 48,0
Bergueda 8055 810 80,2 79,5 815 753 798 85,9 920 783 ‘

Berguedd 91,3 95,6 937 90,6 83,4 69,9 37,8
Cerdanya 828 827 827 834 822 789 815 90,4 935 80,1

Cerdanya 94,3 94,9 93,0 90,0 84,4 70,2 41,9
Conca de Barbera 81,2 81,2 80,8 816 719 81,7 88,1 938 788

Conca de Barbera 91,8 95,8 937 90,6 83,4 71,3 35,2
Garraf 84,8 848 871 839 858 781 830 88,8 955 828

‘ Garraf 94,3 97, 95 926 88,0 73,6 46,8

Garrigues 77,2 77,2 775 770 654 774 89,2 936 739 E——— 90 3 048 056 551 B 620 554
Garrotxa 832 831 83,2 823 840 774 839 88,6 924 805 Garroix 950 950 043 90 5 56 6 9 oy
Gironés 859 86 85,6 855 86,4 813 870 90,2 946 827 Giromee = 9.0 QL e P =y Y
Liucanes 80,7 860 807 82 793 766 80,0 90,5 89,9 783 Llucanes 935 95 7 977 575 526 695 383
Maresme 858 857 888 847 869 813 849 90,5 957 835 Maresme e o6 - - Py B o
Moianés 855 855 848 862 848 879 89,0 950 828 Molands 952 942 958 95 56 785 506
Montsid 802 805 796 80,0 804 740 80,6 87,7 932 7811 Vonters 90 e e P s P —
Noguera 799 80,6 797 790 807 734 813 87,8 93,9 77,4 Noguera 016 947 019 592 816 670 60
Osona 86,3 860 870 856 870 827 878 91,0 946 828 Oeona e 5.4 >y e p - 45,0
Pallars Jussa 77,4 77,4 77,0 778 705 767 85,4 925 75,5 Sallore Jussd 80,0 950 93,2 596 . 645 336
Pallars Sobira 845 84,5 86, 831 828 861 90,4 92,4 83 ST s 987 947 e 6 — -
Pla de I'Estany 850 850 849 847 852 796 857 91,3 946 826 Pla de I'Estany 943 96,3 943 923 85.3 736 442
Pla d'Urgell 821 844 81, 81,9 824 765 823 89,7 936 784 Pla d'Urgell 031 95.4 3.4 89.6 83.4 68.5 397
Priorat 79,4 79,4 76,7 79,9 77,1 77,6 85,4 92,8 77,8 Priorat 92YO 97’5 93"‘ 88,8 84,5 60,4 4-]‘3
Ribera d'Ebre 79,1 791 787 794 744 80,3 86,0 942 748 Ribera d'Ebre 91,8 95,2 932 87,8 80,3 65,2 395
Ripollés 79,6 79,6 77,9 812 725 757 86,9 89,7 785 Ripolles 92,8 975 93,9 91,9 835 68,8 40,2
Segarra 81,2 817 80,2 80,7 81,7 75,1 82,4 90,3 93,6 781 Segarra 94,0 94,9 93,0 89,2 832 66,6 40,4
Segria 831 840 81 829 834 770 845 90,2 945 800 Segrid 92,9 95,3 92,6 89,5 84,1 70,7 44,0
La Selva 841 845 834 836 846 80,5 843 88,4 93] 815 La Selva 94,7 96,5 94,3 915 85,3 69,6 44,8
Solsoneés 815 820 80,3 81/ 820 71 80,1 88,3 948 799 Solsones 94,7 96,5 94,3 89,5 83,0 67,8 36,6
Tarragonés 854 852 86,6 844 863 80,9 866 89,6 951 821 Tarragoneés 93,3 96,4 94/ 91,7 872 731 48,8
Terra Alta 76,1 761 776 747 678 765 81/ 94,4 742 Terra Alta 96,5 98,2 91,3 852 78,3 52,4 40,0
Urgell 811 829 79,8 81/ 811 743 824 88,8 92,9 77,9 Urgell 93,4 94,2 93 90,1 81,9 66,7 396
Valles Occidental 86,6 86,6 875 85,4 87,8 815 86,6 90,5 95,7 83,8 Valles Occidental 951 97,0 95,2 92,8 88,3 74,6 49,9
Valles Oriental 85,9 85,8 87,6 85,1 86,7 81,7 86,1 89,9 94,6 82,9 Vallés Oriental 94,8 97 95,0 925 875 73,0 48,4
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In Catalonia, 81.4% of regular clients interact with their bank using its web-
site or mobile application. This figure is 84.3% in urban areas, and in rural
areas, the figure is 82.7%. As for regional differences, Valles Occidental
has the highest level (86.6%) and Terra Alta the lowest (76.1%). The dis-
tribution by gender shows higher levels of use among men (85.2%) than
women (82.9%). There is a considerable variation in terms of age: while
only 45.5% of people aged 75 and over use online banking services, unlike
younger age groups in which the percentage is very high (96.7% among
people aged 25 to 34 years old). The data is also broken down by salary
level in this case (classified by level: low, medium-low, medium-high, high
or no data). This shows that people with higher salary levels are those who
use online banking to the greatest extent (94.4%), and that this percent-
age gradually declines as salary levels fall (the percentage of use among
people with low salaries is 77.7%).

Online banking use

Percentage of regular clients interacting with the bank via the website or app.

Number of clients who have interacted at least twice during the year using the digital channel
(website or app), divided by the number of clients who have interacted with the bank at least
once during the year through any channel.

Source: financial institutions.

Timeframe: 2023

Classification variables:

Urban / Rural Area: A municipality is considered urban if it has a population of more than
5,000 inhabitants and a population density of more than 150 inhabitants/km2 (OECD crite-
rion). All other municipalities are classified as rural.

Salary level: The salary level is determined based on the information available from each
banking institution (payrolls, pensions, etc.).

Categories: Low: wage income lower than the OMW (Official Minimum Wage). Medium-Low:
wage income higher than the OMW but less than twice the OMW. Medium-High: wage
income between two and three times the OMW. High: wage income more than three times
the OMW. No data: whether the person has any income from salary is unknown. If they have
income, this is paid into another bank.

The gross annual OMW in 2023 was €15,120. The thresholds are established based on the
net OMW, which is estimated based on the following formula:

Gross OMW?*(1- average personal income tax). The thresholds applied are therefore: 1 OMW:
€11,989 net; 2*OMW: €22,836 net; and 3*OMW: €32,595 net.

Context
variaples
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Urban population (%)
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Per capita income

[Gross disposable household income (GDHI)
per capita] (Catalonia=100)
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Territorial Socioeconomic Index (TSI)
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Background data
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Ribera d'Ebre
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La Selva
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Urgell

Valles Occidental
Valles Oriental

Urban
population (%)

54,3
65,3
61,6
59,9
0,0
76,5
0,0
73,4
85,0
42,6
79,7
96,9
78,6
100,0
41,6
48,8
0,0
97,2
0,0
61,4
78,9
0,0
95,0
0,0
672
44,4
70,4
0,0
0,0
61,3
39,8
0,0
0,0
0,0
75,6
69,3
71,5
60,7
872
0,0
47,6
99,4
92,7

Gross disposable household
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90,0
781
96,5
78,5
83,6
89,9
87
951
88,5
80,5
83,8
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110,6
96,5
84,
90,9
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The context variables include three indicators. The first is the percentage
of urban population, which is over 95% in regions including Barcelones
(100%), Valles Occidental (99.4%), Garraf (97.2%), Baix Llobregat (96.9%)
and Maresme (95%), and equal to 0% in Alta Ribagorc¢a, Vall d'Aran, Con-
ca de Barbera, Garrigues, Lluganes, Moianés, Pallars Jussd, Pallars Sobird,
Priorat, Ribera d'Ebre, Ripolles and Terra Alta. The second is per capita
income. Taking Catalonia as a whole as a benchmark (100%), it reaches
110.6% in Barcelones, while it is 75.9% in Montsia. The third indicator is
the Territorial Socioeconomic Index (TSI), which has a value of 107.9% in
Pallars Sobira and 84% in Alt Empordad (again taking 100% Catalonia as a
whole as a reference).

Urban population (%)

Percentage of the population living in urban municipalities. Urban municipality: population of over
5,000 inhabitants and a population density of over 150 inhabitants/km2 (OECD criterion).

The rural population is the population which lives in rural municipalities (or non-urban municipalities).

Source: Calculated by the authors based on data from the Statistical Institute of Catalonia (Ides-
cat - Statistical Institute of Catalonia) - Open data. Statistics on the level of urbanisation.

Data available at: https:/www.idescat.cat/dades/obertes/dequrba (date accessed: 06/02/2025).
Timeframe: 2022.

Per capita income (Catalonia=100) or gross disposable household income
(GDHI) per inhabitant (Catalonia=100)

Gross disposable household income (GDHI) is the macro-economic dimension that measures the
income that residents of a territory are able to allocate to consumption or savings.

It is a relative index, with no units of measurement. Catalonia is assigned a reference value of 100,
and a value is assigned to each region compared to the average value for Catalonia as a whole.

Source: Idescat (Statistical Institute of Catalonia). Regional gross disposable household income.

Data available at: https:/www.idescat.cat/indicadors/?id=aec&n=15917 (date accessed:
06/02/025).

Timeframe: 2021.

Territorial Socioeconomic Index (TSI) (Catalonia=100)

A composite index that summarises various socio-economic characteristics of the population in
a single value. It contains information on the employment, level of education, immigration status
and income of people residing in each territorial unit, based on 6 sectoral indicators. Catalonia is
assigned a reference value of 100, and a value is assigned to each region compared to the aver-
age value for Catalonia as a whole.

Source: |ldescat (Statistical Institute of Catalonia). Territorial Socioeconomic Index.

Data available at: https:/www.idescat.cat/pub/?id=ist (date accessed: 06/02/2025).

Timeframe: 2021.
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Composite Index
(first iteration)
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Composite Index:

infrastructure factor
(first iteration)
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Composite Index:

equipment factor
(first iteration)

Vall

Pallars
Sobira

[ §

Cerdanya

Ripolles

Pla de

v I'Estany
Bergueda

Solsonés

Gironés
Osona
Noguera

» La Selva

Bages
Vallés
Oriental
Anoia Vallés o0
Occidental \,\o‘e
Alt
Penedeés .
Baix
Llobregat

- 7714, 8113
8113, 8512
§ 8512, 8912
8912, 9311
- W 9311, 9710

Baix Ebre

Montsia

Alt Emporda

Ripolles

Terra Alta

Ribera d'Ebre
Bergueda

Pallars Jussa
Conca de Barbera
Priorat

Garrigues

Pallars Sobira
Baix Ebre
Cerdanya

Baix Emporda

Alt Camp
Garrotxa

Urgell

Anoia

Baix Alt Penedés

Emporda

Montsia
Gironeés
Llucanes

La Selva
Bages
Solsones
Noguera
Valles Oriental
Valles Occidental
Osona

Baix Llobregat
Baix Camp
Catalonia
Tarragones
Maresme

Vall d'Aran

Alt Emporda
Garraf
Moianeés
Segarra
Barcelones
Segrid

Baix Penedes
Pla d'Urgell

Alt Urgell

Pla de I'Estany
Alta Ribagorga

M4SOCIAL

20

PLATFORM OF THIRD SOCIAL SECTOR INSTITUTIONS

40

60

80

100

97



DISCONNECTED? | THE CATALAN DIGITAL DIVIDE INDEX M4SOCIAL PLATFORM OF THIRD SOCIAL SECTOR INSTITUTIONS

Composite Index: use factor
(first iteration)
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Com posite Index (first iteration) The index is expected to be updated to include new indicators capable of
and its three constituent factors reflecting the situation of the digital divide in Catalonia more accurately.
As a result, no specific interpretation of the behaviour of the composite

m 'NFRAfTRtUCTURE EQUIPMENT factor F°J;°r index in this first version can be provided. As a guideline, the higher the
actor

figure in the index, the higher the level of digitalisation, and conversely, the

Alt Camp 8157 89,80 89,84 6507 lower the figure, the wider the digital divide.
Alt Emporda 79,06 90,00 85,64 6153 , . . . S
Al Ponedis 80,09 8750 670 56,50 Wheh interpreting the index factors wdh the data and indicators for 2024,
Alt Urgell 7427 8150 80,46 60.85 the infrastructure factor presents the highest value of the three (94.6%),
Alta Ribagorca 51,84 20,30 7714 58,07 and the most variation between regions: it is particularly high in Barce-
Anoia 81,77 90,20 58,88 66,23 lones (99.9%) and very low in Alta Ribagorga (20.3%). The equipment fac-
ValldiAran £0.77 94,70 85,62 0160 tor (86.4%) is also variable, but not to the same extent: the highest figure
Sk s ekl — — is in Ripolles (971%) and the lowest in Alta Rib 7714%). Finally, th
Baix Camp 35 4G - 2650 e is in Ripollés (97.1%) an e lowest in Alta Ribagorca (7714%). Finally, the
Baix Ebre 79.47 85,70 9164 6107 use factor has the lowest total percentage of the three (66.32%). As in the
Baix Emporda 81,84 94,80 90,18 60,53 other two cases, the lowest percentage is in Alta Ribagorga (58.1%) and the
Baix Penedeées 81,21 97,50 83,44 62,68

Barcelonés 83,98 99,90 84,42 67,63

Berguedd 84,21 95,80 93,60 6323
Cerdanya 82,91 96,20 9150 61,03
Conca de Barbera 69,92 52,40 93,12 64,23
Garraf 83,96 99,20 84,90 67,77
Garrigues 75,24 71,50 92,94 61,27
Garrotxa 76,99 79,10 89,64 62,22
Girones 82,20 93,00 88,70 64,90

Llucanes 69,68 60,80 88,56 59,68

Maresme 8353 96,70 86,04 67,85

Moianes 69,61 59,00 84,42 65,42

Montsia 81,75 95,30 88,72 61,23
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Tarragones 82,78 98,30 86,32 63,72
T All 2429 6500 95 80 6207 The Composite Index is calculated as the simple arithmetic mean of three factors with values be-
erra Alta ’ ' ' ' tween 0 and 100: infrastructure, equipment and use. See the Methodology for further details.
Urgell 7112 61,40 89,48 62,47 < ' e bu i 0
Vallés Occidental 8416 98,40 86,92 6717 oures. compiied by the authors.
Vallés Oriental 82,60 94,40 87,20 66,20 Timeframe: 2023 (approx.).
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Conclusions

The digital divide index presented in this document is an innovative per-
spective that confirms the need for a comprehensive approach to the
phenomenon of the digital divide, not only in Catalonia but everywhere,
with the cooperation of all possible actors in both the public and private
spheres.

This first version of the indicator, launched by the Platform of Third Social

Sector Institutions of Cataloniqg, is a pioneering initiative that we aim to
grow and consolidate, with the participation of all the institutions willing
to contribute their efforts. We believe that the public-private collaboration
that has made this first step possible is an essential asset, and also a clear
example of this tool's potential for the future.

We identify three major challenges and opportunities for the future:

1. Increasing the data available, especially related to access to and
use of both public and private digital services (such as telecommu-
nications providers). This step is essential for expanding the profile
that has begun to be created, and to ensure its continuity in the
long term. For this reason, we propose that agreements with new
actors enabling a voluntary and sustained transfer of the relevant
data should be reached.

2. Incorporating a historical perspective, retrieving data from current
participating actors and future collaborators to create a time series
that helps evaluate the impact of past policies (decisions that have
already been made) and to obtain a better understanding of the
background factors that influence the digital divide.

3.Disseminating the experience and sharing knowledge wherever nec-
essary, in Spain and even on a European scale. We are convinced
that this pioneering initiative can inspire similar approaches in oth-
er regions, and we are willing to support any project that wishes
to replicate it, adapting to their circumstances and enriching each
other through the exchange of knowledge.

We also believe it is essential to expand the number of parties involved in
monitoring and analysing the phenomenon, and especially those who are
already working on this issue in Catalonia. Coordination and the combi-
nation of perspectives, expertise and experiences is crucial for building a
common and more efficient strategy to overcome the digital divide. This
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task is not beginning now, but it is time to move forward and coordinate
the strategy for studying and combating the digital divide.

The creation of the Digital Divide Observatory in Catalonia - a forum for
meeting, study and joint action, where each agent could pool their knowl-
edge and expertise to nurture an ambitious and common national ap-
proach, could be the first step towards establishing this strategy.

One of the added values of this analysis is that for the first time, it provides
a detailed territorial perspective of the phenomenon, which means that it
is possible to identify not only common problems, but also characteristics
that are specific to each region and related to their social and economic
circumstances.

The Platform of Third Social Sector Institutions cannot perform this task
alone, and does not wish to do so. For this reason, we offer all the agents
involved this first version of the Catalan digital divide index, as a starting
point to come together and build a shared and effective strategy for re-
ducing digital inequalities in Catalonia.
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Participating institutions and
individuals

The project has been based on a co-design methodology that has first and
foremost involved the vision and objectives of the Platform of Third Social
Sector Institutions of Catalonia.

In addition to bilateral meetings with various public and private agents, a
working meeting held on 10 October 2024 raised the profile of the project,
and enabled an alignment of positions with the various agents involved.
The institutions and experts who attended or participated in the project
are listed below:

) Ministry of Social Rights and Inclusion, Government of Catalonia: Sil-
via Subirana, Deputy Director General, Guaranteed Citizens' Income;
Valenti Arroyo i Penya, Director General, Social Benefits. Government
of Catalonia

) Ministry of Education and Vocational Training, Government of Cata-
lonia: Jordi Serarols, Deputy Director General, Research and Digital
Culture

) Catalan Health Service, Ministry of Health, Government of Catalonia:
Ferran Mur, ICT Management Office, Information Systems Area

) Open Administration Consortium of Catalonia (AOC): Miquel Estapé,
Deputy Director, Innovation and Data

) CaixaBank: Javier Ibafiez de Aldecoa Fuster, Strategic Planning; San-
dra Jodar, Director of Strategic Planning

) Banc Sabadell: Marc Ordofiez, Head of the Individual Analytics de-
partment; Manuel Tresanchez Montaner, Deputy General Manager
and Director of Marketing, Customers and Savings Investment

) Cercle Tecnologic de Catalunya: Xavier Sellares i Faixat, Director
General

) Barcelona Activa: Laura Copete, Head of Digital Inclusion
) Ferrer i Guardia Foundation: Sandra Gomez, project coordinator

) Experts: Marta Aymerich (UOC eHealth Center, e-health area) and Mi-
quel Angel Prats (Blanquerna, education area)
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) Team of the Platform of Third Social Sector Institutions of Catalonia
(host): Xavier Trabado, Gerard Sentis, Judith Calabria, David Llado,
Julia Vigo

) UOC team: Mireia Fernandez-Ardevol, Enrique Rodriguez, Sara
Sudrez-Gonzalo
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